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The current version of MXP is known as Decade and 

was first introduced to our customers in 2004, ten 

years after we released our first Windows-based 

system (hence the name). Previous versions of the 

MXP system were targeted for the UNIX environment, 

and were first released in about 1981.  We tend to 

release major revisions to the Decade product 

annually, and are currently shipping the fifth major 

release (MXP 10.5). 

 

The MXP suites are designed in a "layered" fashion, 

with each suite building on the capabilities of those below it. 

 

The Core Modules section allows System Administrators to control system-level functions and 

operations such as User, Security and Menu maintenance, printer definitions, function maintenance 

(should you wish to add additional capabilities to your MXP system), etc. 

 

With this modular structure you can choose exactly which components you need for your business, and 

can even implement the system in stages if this methodology best meets your needs. 

 

From a user perspective, Decade screens are 

highly consistent between suites, minimizing 

training time and providing a common "look and 

feel".  The Decade navigation system is designed 

for ease of use, supporting both graphical (with 

cursor keys or mouse action) and character 

navigation (with keystroke function or shortcut 

entry). 

 

The Decade product is designed from the ground 

up to be compatible with any Windows- based 

client/server configuration.  Many of our 

customers even choose to place the database on 

a UNIX-based platform for performance 

considerations, and users access this data via 

Windows-based clients.  For those customers with widely distributed networks, we also provide 

complete Terminal Services support, minimizing network traffic. 

 

The Financial Suite consists of four modules: General Ledger (GL), Accounts Payable (AP), Accounts 

Receivable (AR) and Fixed Assets (FA).  Distribution contains three modules: Inventory Management 

(IN), Purchasing (PO) and Order Processing (OP).  Manufacturing consists of Engineering (EN), Work 

Order Management (PR), Resource Planning (PL) and Job Shop Control (JS).  The Service Suite contains 

three modules: Contract Administration (CA), Service Order Management (SO) and Help Desk (HD).  We 

MXP-DECADE OVERVIEW 



© 2012 Foresight Software LLC www.foresight-esp.com 2180 Satellite Blvd., Suite 400 

All Rights Reserved info@foresight-esp.com Duluth, GA  30097   800-207-9903 

are also currently developing a Sales and Marketing Suite, which will contain modules for Contact 

Management, Campaign Management and Opportunity Tracking.  Descriptions of all current modules 

and their functionality can be found later in this Help system.  

 

One major distinction between MXP and many other 

ERP systems is that we deliver over 95% of our source 

code to each customer, so that you can completely 

tailor the system to your particular needs.  If you wish 

to customize the "vanilla" screen displays, change the 

logic behind an existing function, or even write 

completely new functionality for your MXP system, your 

MXP license grants you the right to do this yourself, or 

we can assist in making the system be exactly what you 

want it to be.  The only code which is delivered in an 

encrypted format is that which controls the internal 

system security; i.e. we don't allow you to access the 

code which controls the module licensing and user 

counts to which you are entitled. 

 

For a complete listing of MXP features and functions, or 

for a brief outline of system requirements, please visit 

our website at www.foresight-esp.com.  Finally if you 

would like to access a working demonstration copy of the Decade system, we can set up a personalized 

link to our Terminal Server, where you and your users can "play with" a copy of our system.  Please 

contact us if you would like to see more. 
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The core of the MXP Financial Suite, as 

with virtually every Financial application, is 

the General Ledger module, and the core 

of every GL is the Chart of Accounts.  

Within MXP, we have expanded this level 

of control by introducing the concept of 

Entities.  An entity in our system is a higher 

level of your business, whether that be a 

company, a division, a region, or even a 

department, or any combination of these.  

 

For example, you may have multiple 

divisions and multiple regions for each 

division, or have operations in multiple 

countries, each with its own P&L 

responsibility.  Each entity can be posting 

transactions to different year/period 

combinations, or can post transactions in 

multiple currencies.  Each entity can have separate access to the General Ledger for unit reporting (in 

multiple currencies), while at the same time the ledger can be consolidated in your organization's 

"home currency," giving your management rich "slice and dice" capabilities in financial reporting. 

 

The GL module supports unlimited categorization of accounts (in addition to the basic Asset, Liability 

and Operating categories), unlimited currency conversions (with ability to convert using past conversion 

rates), job assignments (for tracking transactions across special projects), and a robust budgeting 

subsystem.  Complete reporting and inquiries are native to each module. 

 

Within the GL transactions, you can create 

multiple journals (including reversing and 

recurring entries), and quickly perform those 

tasks associated with period-end and year-

end closings.  We provide an internal 

Financial Reporting designer in the GL 

module, but by using the Spreadsheet Server 

module, you can instantly extract complete 

financial statements, based on your unique 

layouts, into Excel for distribution, validation 

and reporting. 

 

Riding "on top" of the General Ledger 

module are the Accounts Payable, Accounts 

Receivable, and Fixed Assets modules. 
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Accounts Payable is the module used for controlling your vendors and paying bills.  When teamed with 

our Purchasing module, it can also provide seamless financial accountability of the entire Purchase-to-

Pay business flow.  Like GL, Accounts Payable respects your entity structure for transactions, while 

allowing universal access to your vendors and negotiated prices.  Vendors may be classified by type (if 

desired) and also may be associated with various tax codes and jurisdictions (including tax exemptions) 

so you can more accurately control your purchasing costs. 

 

Payable transactions are designed for ease of use, while respecting the complexities of your financial 

system.  Keystroke combinations are widely used to allow "heads-down" data entry.  We have also 

recently enhanced our check generation functions to fully support ACH transactions for your vendors 

who prefer to receive payments electronically. 

 

The Accounts Receivable module allows you to 

manage your Customer base and perform 

receivable-related transactions.  As with the PO/AP 

relationship, using Order Processing in conjunction 

with AR gives you complete control over the Order-

to-Collect business process.  The AR module 

supports a complete hierarchy of Sales Territories, 

Sales Reps and Commissions, and also has internal 

support for complex Sales Tax calculations.  

Optionally, we can interface to the Vertex tax 

database/engine for automated tax calculation 

updates and processing. 

 

AR transactions include the ability to directly create 

Invoices, Debit/Credit memos and Finance Charges, 

receive payments, and apply those payments either automatically or manually.  Complete control over 

GL distribution of payments is fully supported, as are in-depth inquiries and reports.  As with all 

modules, entity-level control and multiple currencies are also included. 

 

In previous MXP versions, Fixed Assets was an optional module; however, we have chosen to include it 

in base functionality in the Decade product.  With FA, you have the ability to capture information about 

your plant and capital equipment, and have that information (including various depreciation methods) 

flow seamlessly into your ledger and into your tax reporting. 

 

For quick access by management to consolidated 

information, we also provide "dashboards" for viewing 

relevant customer and vendor information. 
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The MXP Distribution Suite is composed of three modules (IN, OP, PO) and, when used in conjunction 

with the Financial Suite, provides extremely powerful control of your business operations. 

 

Central to the Distribution Suite is the Inventory 

Management (IM) module.  Within IM, you will define 

your products and your storage "architecture".  The IM 

module supports product grouping and classification, 

various cost accounting structures, taxation rules and 

compliance, multiple units of measure, multiple 

warehouses, kit processing, and lot/serial control of 

inventory.  IM, like other Distribution modules, also 

respects your entity setup, so that inventory can be 

strictly segregated by the "owning" entity. 

 

Transactions specific to the inventory module include 

stock adjustments and transfers, price/cost adjustments 

and full physical/cycle count inventory capabilities. 

 

In order to improve inventory control, we are also introducing a "Graphical Warehousing" application 

(GW).  With GW, you can visually define your storage environments, including warehouses, bins, non-bin 

storage areas, and even outbound trucks, and then 

using drag and drop, receive inventory from 

purchase orders or work orders, move inventory 

within and between warehouses, and assign 

outbound orders to individual trucks for shipment. 

 

Of course, the lifeblood of your business depends 

on your Order Processing system.  We have 

devoted hundreds of hours of our development 

resources and conversations with our customers to 

making the OP module both flexible and "friendly" 

to your users who interface with this process at all stages, from order entry through shipping. 

 

The Order Entry main screen is divided by "tabs", each of which would normally be accessed by various 

users throughout the shipping process.  As usual within Decade, an order can be taken using mouse 

actions or keystrokes (if your order volume typically requires "heads-down" data entry).  Each order is 

composed of a header and lines; each line can optionally be split into multiple shipment requests, if your 

customers require that you spread delivery over multiple shipments. 

 

Allocation of material to orders can be performed manually or set up for automatic processing, and 

generation of pick lists can also be done individually (by order) or in bulk, as your process requires. 
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Once orders reach the warehouse, picking, 

packing and shipment can be performed against 

individual orders, or in "bulk" depending on your 

local process.  The OP module also fully supports 

customer returns (RMAs), as well as providing 

support for customer part numbering (should you 

wish your customers to order parts from a specific 

catalog). 

 

It is also somewhat noteworthy that individual 

users can set up these screens to suit their 

personal preferences.  A warehouse manager may 

open Order Entry already set to the Picking tab, 

with all orders requiring action already listed.  On 

the other hand, an order expediter may open 

Order Entry on the Order Header tab, and select only those orders that are past their projected ship 

dates.  The various combinations of display versus functional requirements are endless. 

 

Like Order Processing, the Purchasing module is 

designed for quick entry and review of relevant 

data.  The main Purchasing screen is divided into 

tabs for Header, Line Items and Scheduling 

information.  PO also fully supports drop shipments 

(where your vendor ships directly to your customer) 

and cross-docking where you receive items from a 

vendor then immediately ship them to your 

customer with no inventory transactions required. 

 

As with all our modules, any records can be 

"tagged" with memos (either view-on-demand or 

must-view) and can be "linked" to documents 

residing elsewhere in your system so that, for 

example, you can link MSDS sheets to part numbers, or faxed contract images to orders. 
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The MXP Manufacturing Suite contains four modules: Engineering (EN), Work Order Management (WO), 

Resource Planning (RP), and Job Shop (JS).  Your organization may use some or all of these, as your 

manufacturing environment requires. 

 

Within the Engineering module you will define 

your manufacturing operation, including Work 

Centers, Machines, Operations, Routings and Bills 

of Material.  Work Center and Machine capacities 

may be optionally defined to assist in both short- 

and long-range scheduling and planning.  Full 

product costing and rollups are supported by the 

inclusion of Item Cost information, and 

appropriate posting to the General Ledger is 

provided by detailed account distribution 

information at virtually any level you choose. 

 

While in Engineering, you may also select how to 

report consumption of materials and labor to 

work orders, either via direct entry or backflushing 

via definition of "gate" operations. 

 

Within Work Order Management, you will 

define your labor force and work calendar(s), 

and will also process all transactions relative to 

generating WOs, performing labor, consuming 

material components, and closing and 

completing orders.  Full support is also 

provided for material scrap and shrinkage. 

 

The WO module also provides short-term 

scheduling tools for tight control of the orders 

flowing through your facility, as well as 

cost/variance analyses and detailed efficiency 

reporting. 

 

At a higher level, you may also wish to take 

advantage of the Resource Planning module.  

RP provides the ability to input your forecast demand (including tools to capture history and extrapolate 

trends), develop make/buy plans, run simulations on your operations, detect capacity bottlenecks and 

alleviate them, and generate full blown Regen or Net Change Material Requirements and Capacity 

Requirements plans. 
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As many of these transactions can be extremely 

data intensive, they can be "stacked" or set up for 

unattended processing, allowing you to schedule 

these jobs during off-peak times (nights or 

weekends), and have the resulting data available 

when you are ready for it. 

 

If your manufacturing operation tends more 

towards "make to order" than "make to stock", 

you may be interested in utilizing the features of 

the Job Shop (JS) module.  From Job Shop, you can 

prepare estimates and quotes for manufacturing, 

convert an estimate to a Work Order, and control 

that Work Order as a "job" with complete 

accounting (and accountability) through its 

completion and shipping. 

 

For larger jobs, or manufacturing contracts, you 

have the option of creating a "job hierarchy" so 

that sub-jobs can be "rolled up" to the larger 

contract for enhanced accounting and control. 
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For those organizations with an after-the-sale service element, Foresight offers our Service Management 

Suite (SMS).  SMS adds three modules to the MXP product: Contract Administration (CA), Service Order 

Management (SO) and Help Desk (HD). 

 

Using CA, you can define formal contracts, preventive 

maintenance plans or service level agreements with 

your customers and vendors.  Whether driven from 

predefined templates, or crafted individually, a 

contract contains the information you need to provide 

appropriate service to the products your customers 

have bought, including any warranty information 

between you, the customer, and related vendors, as 

well as pricing details for service work. 

 

The CA module also assists with keeping track of both 

the revenue derived from these agreements and the 

total costs incurred when used with the associated SO 

module. 

 

Service Order Management is the "heart" of the 

Service Management Suite.  Here you will define your 

technician organization, including individuals and 

groups, levels of training, truck stock inventories, 

service territories and service types.  If the products 

to be serviced include serialized items, the system 

will also keep track of every transaction that affects 

those items, including original shipment, work 

performed, transfers between customers, 

component parts replaced, etc. 

 

The creation of a Service Order is accomplished 

easily, because the system already knows which 

customer owns which parts, what service levels are 

appropriate due to existing contracts, and all previous history of repairs.  Based on this information, you 

can assign a technician manually, or the system can auto-assign based on technician availability and 

defined skill sets. 
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For your service dispatchers, we offer 

Graphical Scheduling functionality, 

allowing managers to visually review 

and manipulate the workload on 

their teams, graphically changing SO 

work times, travel times, and even 

transferring between technicians.  

Graphical Scheduling can take into 

account work loads based on Service 

Orders, training sessions, sick and 

vacation times, or any other element 

that may affect technician 

availability. 

 

The final component of SMS is the Help Desk module.  HD is designed to provide a repository for issues 

and solutions encountered in your business.  These issues and solutions may be related to your external 

service operation, or may be internal issues, and as such the HD module is used by many of our 

customers who have no external service operations.  

 

The Call Entry function of Help Desk provides 

information about the incident being reported, 

and contains a built-in search engine to 

determine whether this incident, or one like it 

has previously been resolved.  If not, HD will 

monitor the progress of the issue's resolution 

through the workplace, with full activity tracking, 

and can even be used to generate external 

service orders automatically.  Once a solution is 

developed, that information is permanently 

stored for future use, and can optionally be 

converted into a separate Knowledgebase entry. 
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The DECADE Customer Portal is designed for 

use by Management, Sales staff, Customer 

Service representatives, or anyone in the 

organization who regularly interfaces with 

customers, and who need to provide services 

to those customers quickly and efficiently.  

The Portal brings together many functions 

from widely separated areas of the 

MXP/Decade system into a single "one stop 

shop" for customer-facing activities. 

 

The primary purpose of the Portal is to locate 

a customer record quickly, given only limited 

information.  There are various search 

methods available, and once a customer 

record is located, the Portal provides 

significant detailed information about the customer.  It also allows the user to perform many functions 

that would otherwise required a detailed knowledge of the MXP/Decade system.  Additionally, the 

Portal can be customized by user to optimize performance between various groups/areas. 

 

The Customer Portal allows you to use any one (or more) of four methods to locate a customer 

record quickly: 

• Quick Find 

• Cursor-based Selection 

• Predictive Searching 

• Pattern Matching 

 

Pattern Match 

Results 
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Once a customer record is located, the Portal allows a user to both view pertinent information about 

that customer and create various transactions which may be helpful in a Sales/Customer Support 

environment: 

 

Accounts Receivable 

Overview 

 

 

 

 

  

 

 

 

Order, Sales and 

Payment Trends 

 

 

 

 

Item Sales History 

 

 

 

 

 

Order, Invoice, Quote, 

RMA, Complaint, and 

Service Order History 
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Linked Documents 

 

 

 

 

 

Contact Information 

 

 

 

 

 

Notes (with ability to 

assign action to other 

users with follow-up 

dates)  

 

 

 

 

All in an environment 

that is completely 

configurable by user 

 

 

 

 



© 2012 Foresight Software LLC www.foresight-esp.com 2180 Satellite Blvd., Suite 400 

All Rights Reserved info@foresight-esp.com Duluth, GA  30097   800-207-9903 

Probably the most powerful feature of the Portal is the ability to create new transactions in a 

streamlined, simplified manner, without having to navigate the more complex Decade environment: 

Quick Order Entry 

 

 

 

 

 

 

 

Quick RMA Entry 
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• “I would like to personally thank you and your staff for their hard work and dedication to a successful 

implementation.  It is not often that a company goes as far as your company did in order to please a 

customer.  We were all under the gun trying to meet a deadline and were successful in the endeavor.  

The numerous fixes and deliverables are a testament to your employees drive and motivation.  With 

that kind of customer support, Foresight will be a very successful company well into the future.” 

• “Some of the users have already said ‘We weren’t sure about changing to the newer version, and now 

we would never want to go back.’”  

• “Many of our latest developments have only thrived due to our upgrade to Decade and some of the 

enhanced capabilities it offers” 

• “[Decade] is wonderfully robust and does the job really, really well.   Easy to manage from a 

tech /operations point - runs on linux/unix , [Windows] or combination of configurations beautifully.  

After working with numerous telnet to gui upgrades, I can tell you there is a learning curve best attacked 

early with lots of hands-on (and hand-holding) user interaction throughout the whole upgrade process.” 

• “Decade allows a more user-friendly, intuitive, interactive environment than prior versions of MXP.  The 

maintenance screens for everything from customers to technicians have been updated to allow e-mail 

addresses, and shipping tracking numbers.  These enhancements have made the system much more 

relevant in today’s business processes.  The GUI environment is less linear in how data is entered and 

viewed and now allows a user to switch between header and line item details simply by changing from 

one tab to another and within various records by clicking the record in the filtered data subset.  

Querying information has also gotten much easier using the find commands which can then be filtered 

to pull specific data to the user based in his or her requirements.  Utilizing the Progress database engine, 

ODBC and Open Edge links allow for many customized applications to be integrated with the Decade 

business system environment.  Overall, our users are very happy with the upgrade to Decade and our 

company is looking forward to each new enhancement.” 

• “In our environment we had a lot of modifications.  It is 

imperative that where modifications exist that thorough 

testing and time for testing is given.  We were quite 

aggressive with our upgrade timeframes and I personally 

would not advocate such.  [Foresight]’s guidance will 

provide the best way forward to an easy transition, 

deviations from the methodology more than likely will lead 

to a stressful changeover and unhappy users (less than 

ideal). “ 

• “I can’t say enough good things about MXP/SMS – it is our 

company’s lifeline.” 
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